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is our business. 

REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsilel.com, e-mail: jsi@jsitel.com 

VUl Hand Delivery 

Marlene H. Dortch, Secretary 

June 22, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Aeee,,ted I Jiilea 

JUN 2·2 !011 

2015 ETC Annual Report of Polar Communications Mutual Aid Corp. f/k/a 
Polar Telecommunications 
Study Area Code 381614 

Dear Ms. Dortch: 

On behalf of Polar Communications Mutual Aid Corp. f/k/a Polar 
Telecommunications ("Polar"), JSI files the attached confidential and redacted versions of 
the FCC Form 481 ETC annual reporting information pursuant to sections 54.313 and 
54.422 of the Commission's rules. 1 Polar seeks confidential treatment under Protective 
Order for section 54.313(f)(2) financial information.2 The redacted version is also being 
filed this date via the FCC's Electronic Comment Filing System. In addition, attached is a 
letter requesting confidential treatment under Sections 0.457 and 0.459 of its Progress 
Report on its Five-Year Service Quality Improvement Plan as required by Section 
54.3 B(a)(l ).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JP-~ No. of Copies rec'd 0 jr 3 
ListABCDE 

John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aX1). 
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Accepted I Fll•t:I 

JUN 2 2 2015 
federal CommunlCltlona Commfalon 

Office of the Secf8larr 

2015 ETC Annual Report of Polar Communications Mutual Aid Corp. f/k/a Polar 
Telecommunications 
Study Area Code 381614 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulak.is, Inc. ("JSI"), on behalf of its client Polar Communications Mutual 
Aid Corp. f/k/a Polar Telecommunications ( "Company") hereby requests, pursuant to 
Sections 0.457 and 0.459 of the Commission's rules,1 withholding from public inspection 
certain information contained in an attachment to the above referenced reporting 
requirement. The Company provides the following in support of its request, numbered 
consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information ofthis nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 

i 
. l 

' ' 

Echelon BuNding II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512·338-0473, fax: 512-346--0822 
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Request for Confidentiality 
Page2 

4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company' s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier' s network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company' s existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company' s serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket I 0-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91- [}-Ml 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Stud~ Area Code 381614 

<01S> Stud~ Area Name POLAR TELECOMM. 

"~-" J jlffed <020> Prol!ram Year 2016 

<030> Contact Name: Person USAC should contact 
Shari Flanders J with uestions about this data 

<03S> Contact Telephone Number: 701 2847221 e.xt. 

federal Comm Number ot the erson identitied in data line <030> 

<039> Contact Email Address: of the Sectetary 
Email ot the !!erson identitied In data line <030> sf landersapolartel. com 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice,,..) ___ .._ 

I ./ !}<-- che<:k box If no outages to report 

o::~'::·:.::: ::~ (T) I • I 

<320> Unfulfilled Service Reque.sts (broadband) I o 

(complete attached workshut} 

{t<>mpltte attached worksheet} 

{chedcbolcwhm comp/et•} 

\ ; ,~ . ., 
I ./ ,..,.. 

I I IP"" 
{atlflch descriptlv•d«:l-u__-1)--~ 

ht!' 
,...;...-__;,~....::::======::::::L.~~~~~~~ 

<330> Detail on Attempts (broadband)! I I 
• {attach demfpllve d«:u,,,..t) 

<400> Number of Complaints per 1,000-cu-.s""t_o_m_e-rs....,...(v-o""lc-e"")----------------

<410> Fixed ~o_._o ______ _ 
<420> Mobile . o. o 
<430> Number of Complaints per 1,000 c._u_st_o_m_e_r_s-br_o_a_d_b_a-nd___. 

<440> Fixed 0 · 0 

./ II ./ 
./ 

1----------1 
<4SO> Mobile o. o 
<SOO> Service Quality Standards & Consu._m_e- r""'P'""r-o-te-ct-.-io-n""'R'""u"'e_s_C.,,....ompliance {d>«t. to lndle<1U ttrtlficatlon) .__...;.f __ _.l,.l __ .f __ ... 

<510> 

I ,., ... ~ ....... 
<600> Functionalitv In Emereencv Situations 

381 614nd610.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(attached descriptive document} 

(chttlc ta Indicate certification) 

{c(Jtflp/et. attached worksheet) 

(c(Jtflp/•to attached worlcshttt) 

(comp/<t• attached worlcshttt) 

Of yn, compkte attach~ worbheet) 

Ives 

<1010> I 1,-~ .... ~, 
<1100> Certify whether terrestrial backhaul options exist {Yes or No) @ Q (if no~ chedc windlcatemtificatlonJ 

<1110> (comp/et• atto<hed worksh .. I) 

<1200> Terms and Condition for lifeline Customers fcomp/•t•atta<hedworlcsh<el} 

Price cap Carriers, Proceed to Price Cap Additional Documentation Worllsheet 

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (thttk to fndjcote c6tification} 

<200S> (comp/et~ attached worksh .. t) 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> (chttic to Indicate certification) 

<3005> (comp/•te attached worksh<et) 

./ II ./ 

....__.f _ _,1 ..... 1 __ ./ _ _. 

,____.t _ _,j ._! _.t_ ..... 

I .__ _ ___.,__. ! 

./ 11\111111 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr()gram Year 

<030> Contact Name - Person USAC should contact r!&!rding this data 

<035> Contact Tele{>hC>r'I!! Number - Number ofJ>l!rson identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 
year plan• filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

381614 

POLAR Tl!LBCOMM . 

2016 

Shari Flanders 

701284 7221 ext . 

aflandera~lartel. com 

(yes_/ no) ® 
(yes/ no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

_ -· y~ice_ tel~_phony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

, ..... _,, ¢< . . I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s). on line 112, contains a progress report on its f1Ve-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (U5F) support was received 

How rTMJdl (USF) was u$ed to improve service quafity and how support was used to improve service quaity 

How muc:h (USF) was used to ~ service coverage and how support was used to inprove service coverage 

How much (USF) was used to improve service ~and how support was used to improw service capacity 
Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

·--- ---- ------.-.... -

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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I 
L.. . ... 

(200) Senllee Outage Reporting (Voice) 

Dahl Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Procram Year 

<030> Contact Name • Person USAC should contact re~rding this data 

<035> Contact Telephone Nurnb~r:_~umber c>f~erson identified In data line <030> 

<039> Contact Email Address · Email Address of person Identified In data line <030> 

<220> --· -- ~ ... -- --- - -·-
HORS 

Reference Outage Start Outlte Start 0utace Encl OutaceEncl 

REDACTED FOR PUBLIC INSPECTION 

381614 

POLAR TBLECOHM • 

2016 

Shari Fl anders 
7012847221 ext. 

sflanderootpolartel . c°"" 

~--- ---
Number of 911 Fllcllltles 

Number Oltll Time Oete Time Customers Affected Total Number of Affeeted 
Customers IYes/Nol 

Page3 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

--- --- ---
Old This 0utace 

Service Outlte Affect Multiple 

Oesa1ptlon (Chedt Study.Atus SeMce Outace Preventative 

'" thlt 1-ivl !Yes/Nol Resolution Procedures 

•- · ····~ .. _ .. ______________________________ _ 

Page3 



REDACTED FOR PUBLIC INSPECTION 

<010> Stucly Area Code 381614 

<015> Stucly_ Area Name l'OLAR T&LECOMM . 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Sh•d rlandera 

<035> Contact Tel~hone N~~er · l!u_rntier_ofperson identified In data line <030> 7012847221 ext. 

<039> ContKt Email Address· Email Address of person Identified in data line <030> aflandera11p<>lartel. com 

<701> Residential Local Service Charge Effective Date 

<702> Singte State-wide Residential Local Service Charge 
I 1/1/2015 I 

<703> (0_T-~~:tt}:.~~~· ;W#~~~~ ,?(:i;F .~~~i;;~ 

State I Exchann (ILECI SAC ICETCl I Rate Tvne 
Residential loall 

Service Rate 5ate Subscriber Une Chalft 

~ ............. ,... ....... ,,.. .......... ~ ............ 1,""i....,... ........ 

Page4 

·~~'{~~~~,~~&'W:E'.i~,ri".:~..-~ 

,, . ._ . .----·----- -M --.. ··--------------------- ------------ --- - --
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<711> 

REDACTED FOR PUBLIC INSPECTION 

Study"'" Code 381614 

Study Ate1 N1me POLAR TSLl!cottot . 

l'lell!ll'n_ Ynr 2016 

ContlCt Hime - Person USAC should contKt regardlnt1 this data Shui Pl andere 

Cont1ct Telephone Number · Number of petSon identified in d1t1 line <030> 7 012847221 ext. 

Cont1ct Em1ll Address - Emlll Address of person Identified In data llne <030> af lander•9pol•rtel . com 

~ ;.:: .. ~';;;-b'~7··~~.~~~~7~~-~~~~~~,:: ,-,~.,:.~~.{~~~~~l;:!;'~}:.~ ·.~:II"~·· 

St8te Exdllllft (llEC) Reslclentlll ltete 
Stlte Re&vl8ted 

Fees Tcn.l ltete 91141 fees 

C'-- _ .. __ .. _ .... 

I I .J. 
r•v1 "-.;JI IVY\ 

- ,~""i.~..?~Ff-J>>'i!IT.1~~~~i;Q •. 'l\ .' \8¢' 1'1;'""'"1"'".'(:""'1"1 
~.'~~:.(~~4r..tti't(.~~l.~~~B;?_:~-~~~~-rr,~ J.J_'~-~~-_, __ !'i'_~--~~i. •.1'. I 

8n>lclblftd SeMal • 
Oownloed Speed 

~ 
lro.clband SetVlce • 

I Unlo8d SoMd IMIHMI 
Uuce~ 

(Gil 

us._.AllowlnQ 
Action Tllcen When 

Umlt Readlff (Hl«t) 

Paces 

Pages 



REDACTED FOR PUBLIC INSPECTION Page6 

<010> Study Area Code 38161( 

<015> Study Area Name POLAR 'l'.BL&COMK. 

<020> Pl'_ogram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Shari PJ,.anders 

<035> ContactTel~ne Numbe_r_-_Numbefofpenon identified In data hne <030> 7012847221 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> sflanders~lartel. com 

<810> Reporting Carrier Polar Coawnunications Mutual Md Corporation t/k/a Polar Telecommunications 

<811> Holdln~Olll~llY Polar Coonunication HUtual llid Corporation 

<812> Operating Com_pa_riy_ Polar COflll'IU.nicationa Mutual Aid Corporation 

<813> ~.;:0~~~~{~~2~;11~~;_. ''.~ ;t~;?'~IOl.-1"1 ~.f ~ ·*~~:!'~..:.]. ~..,_.: 
~<t-..-: ..: ~"-'· ~-·t?.~~~~~~~;,~~~~'.::-~:v.~:t~ 

Affiliates SAC Doing Business As Company or Brand Designation 

- See atttlched worl<shtet -

...... .. -.... . .. 

Page6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 38161' 

<015> Study Area Name POLAR T&LECOMM. 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regardint this data Shari Plandera 

<035> Contact Telephone Number· Number of~rson identified in data line <030> 7012847221 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> oflandereepolartel. """ 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on llne 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning wtth a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Mar1ceting services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 
Not Applicable 

........ ""~~ ...... ,-- ._~~. - ~. 

Name of Attached Document 

Page7 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 381614 

<015> Study Area Name POI.AA TBLBCOHM. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Shari Flanders 

<035> Contact Telephone Number - Number of person identified in data line <030> 1012141221 ext. 

<039> Contact Email Address - Email Address of person identified in data fine <030> . aflandanepolartal. e0«1 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the [ J 
reporting carrier offers broadband s8fVioe of at least 1 Mbps downstream and 256 kbps --

upstream within the supported area pursuant to§ 54.313(9) . 

. __ ,, _ . ----------·- - ---------------------------

Pages 

Page 8 
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<010> Stud~ Area Code 381614 

<015> Stud~ Area Name POLAR TELE~ . 

<020> Program_Ye_ar _ 2ou 

<030> Contact Name - Person USAC should contact regarding this data s1tRi rlandei-• 

<035> Contact Telephone Number- Number of i;>erson identified in data line <030> 1012941221 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> et_land~r•_9!><>lartel .com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
I ~· J 

Name of Attac~ Document 

<1220> link to Public Website HTIP http' //www.pol arconn . com/ r eeourcea/phone -ueiatance-program/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan . 

[2] 

!ill 

rn 

. ·~~· ~ - · -- --~~~~~~~~~~--~~~~~~~--~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
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REDACTED FOR PUBLIC INSPECTION 
Page 10 

<010> Study Area Code 
<015> Study Area Name 
<020> ProJ[•m Ye•r 
<030> Cont•ct N1me • PeBOn USAC should contact rel!rdlng this data 2016 

<035> Contllct Telephone Hum~· ~umber_of pef10n ldentl~d In data line <030> "nan run<J•n 

<039> Contllct Emili Address. Email Address of p_enon Identified In data llne <030> ,v .... ••••- ""''"· 
•t 1a.na:•rswpo1a.ne1 . c:OSi 

Sellct the •PPl'OPfllU f9S9011HS below (Yes, No, Not Appllc:lble) to note com~ .s • recipient ol l-'81 Connect America""- I support. fTonn Hllfl Cost support, Hfsh Cost support to offset access chirp rwdudlons, and 
Conned America Phase II support IS set for1h In 47 CFR t S.UU(b),(c),{d).(1). The Information f9ported on tflls form •nd In tfle documents lttlldled below Is aa:urate. 

lncnmentlll Conn«t America Phase I report!,. 
<2010> 2nd Year Certification {47 CFR t S4.313(b)(1)1} 
<2011a> 3rd Year Certification (47 CFR § S4.313(b)(1)11} 

<2011b> Attachment {47 CFR § S4.313{b){1)11) 

<20U> 
<2013> 
<2014> 
<2015> 

Price Clp Clrriet-Recelvl• Frozen Support Cenlflcetlon (47 tn t 54.312(1)) 
2013 Frozen Support calculltlon {47 CfR t S4.313(c}(1)} 
2014 frozen Support calculation {47 CFR t S4.313(c}(2)} 
2015 Frozen Support Calculation (47 CfR t S4.313(c}(3)) 
2016 and future Frozen Support Calcul!tlon {47 CFR t S4.313(c)(4)) 

Price Cap C."* Conned America ICC Support {47 CFR t SUU{d)} 

<2016> Certification Support Used to BuHd Broadband 

Conn«t America Phase II Reportlns {47 CFR f 54.SU{e)) 
3rd year Bro1dband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

f-u --- I 

I l 
Name of Atto<:hed Ooc:umenl(sJ UstJrc ,..'l\llred lnlofmlliOn 

I I 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s). on line 2021,contalns the required Information I ) 
pursuant to§ 54.313 (e){3){11), as a recipient of CAF Phase II suppart shall prolllde the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions I . rn • • •• I 
Name Of' Attachitd OOCUment{s1 UHlflS "-•qutr"CQ 1nronmmun 

. ------ -- - --·- - ····-----------------------------

P.,elO 



<010> SludyArnCode 381614 
<OlS> SludyNnN..,. l'O~CQ!fi, 
<020> .....,.,.,,, r .. , 2010 

<030> Contxt N...,. - Penoft USM: should contlct f'lllonj_r.,uhls clN Shari Pl.ndG1 
<OlS> c:-xtTeloplloneN- ·N-~--lflod lftdatollM<030> 7012St222l _exL 
<039> c-xt ElftllAddrns · EmolAddNUof--lnclN llM <030> aflanderdDohrttl.<:-

OIUXtlle--to-....,.._onlllfM--quelty ..... ~lo470ll f 54.lOlje))•for~Mldanten,~~-the-~ ...... 111• 11t1M1h11111ln U 
Oll l SUIJ(l)(tl. I Mtlw<Mtify_IM..,.,.__.... antNa-ond llltM...._ __ I& _ _ 

(3010) .....,.... bpoft ons Y_,.., 
M-Certlflcotlon (47 Cf1I § SU13(f)(l)(l)I 

I ,.. ...... ,... ... I 
NlfM of Attkht<I DocurMOt llstln1 l\equlted lnformlllon 

Please ched< this box to conftnn that the eltllched doc:umenl(a), on line 3012 eonltiins the required lnformetion pursuant to 
(30111 § 54.313 (1)(1XN), the canter lhell Pf'Mde the runber, names, end addresses of communily anchor iMtiMiont to which began 

providing ll<:<*S to broadbend ~ In the preceding calender ye«. rn 
(3012) Community Anchor tn>tftutions (47 CFI\ t S4.313(f)(l)(M)) 

I ,., ...... .,, .... I 
(1013) Is your company a ~rim..., IMld l\Oll c..m.r !«7 Cfl\ t S4.313(1)(2)) (Vol/No) • 

Nameof Attecl>ed Documem U>tinl l\oqulted lnfCHTllOtlon lf3 ~ 
·-·i3014t-- ll"'l'ft,<loot.,_......_111atheAUS-...-ort (Vol/No) • 

Please dltClt these boxes to confirm that the etleched document(s). on line 3017, conlains the required inlorm•Uon pursultl'it to§ 54.313(1)(2) compllence requires: 

()OlS) £1ectronlc COl>'fOf-onnuoll\USf'llMHU (~~for ID 
r -.....nlcotloftsllonowon) 

(1016) Ooalment(s) for 8elence Sheet. Income St.te"*'t end Stalement of Cesll Flows ir::J 

•• .,, ·h·-"'~"h~ .. ---·~- I I ttpOtt and .. requtrld-.1on 

J I J k . L , i _ i _J! _J _ -*~ 

('IOll ) If the r-M ls no°" h 'I01f, ls yo11r compo.., &udlted7 

lfthe_ .. .,....,,, ... 3011, ploeMdiod<U.. i.-. below to 
confirm your submlsslorl, °" h 3026 punuant tot 5A.313(f)(2), COfttalns 

Name of AttldMd Oocument llR"'lqquna 1n~ ~ 

(Vol/No) l\!.lu 

(3019) t-e<Op'(of -&udlild l'lrleftclel-...-t; or(2) a flftenclal r.po<t Ina formotcomparabieto II.US~ Report lorTele<ommu- rn 
(1020) Oocunltl'lt(a) lor Belence Sheet. Income S-end S-nt ol Cesh Flows ICZJ 
(3021) Management lelllf and IUdlt opinion lulled by lhe Independent ceitlfted plAllc accountant Illa! petfOl1'ned fie company's hnclal llUdlt rn 

If the _..1s no on llno 1018, pltoM che<t the-· below 
to ...,f.,,. yo11r submission, on line )026 pu......,t tot s.&.313(1)(2), 

contains: 

(3022) (Of1f of thW ftnondl4 stat.ment wMch has bHn tubjoct to.- by an 
~nt co<tlflod pub4k occountanl; 0< 2) • llM..ctol ·-In a 
fon'lllt oom1>aroblt to II.US Operotlfts 11.tport for T1lecommunlc&Clons 

D 
Borrowen, 

(3023) Un<Mrtvtnl lnfonnotlon subjected to I ...tew by an lndei>en<Mnt ttrttftild c:::J 
~~ ~ 

(3024) Undet1vtnt lnformltlon tubjectild to.., ofllctr-lflcotlon. ID 
(302S) Document(•) ror e.1ence Sheet Income SIAUment end Statement ol~ ......... Flow!..,."""!' ... ""!'"'~~---------------.. 

381614nd3026. pdf I 

(3026) Anechthe-*sl\Mtllstlnerequiredlftformlllon 

NomoOlAttldied DocufMntLllt ... R-ridln,_ 

P ... 11 

'•II 



<010> Stud°iAtt•c.ode 381614 
<015> Study Aleo"""'" _ _l'QLl\R_'.!'llld[CQ!ti, 

<020> Pn>crom YMf --------2.Jllji 

<030> ConUet Nome · - llSAC should COfttaCt ""-ordl"l_thls_dlltl___ hu1-n.nd.en_ 
<035> ContactTe~-·INmberofpenonldefttlfiedlndmliM<030> 7012847221 ex t. 
<039> Contact £moll Addreu • £ma0ddress of penon ldffttfled In dlt• NM <030> afland.,raltDol art.e L com 

FlmlOO.I D1t11 Summery 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032}Totall5ebt 

(3033) Total Equity 

(3034) Dividends 

-----___ __. 

--IW I 
IW I 
.. I 

N- of Altoched Document UstfnC il«lulttd lftfom10Uo" 

Pap12 

Poee 12 
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<010> Study Area Code 381614 

<015> Study Area Name POLAR TEl.ECO!(M • 

<020> Pr ramYear 201 6 

<030> Contact Name - Person USAC should contact regarding this data Shar i Flande rs 

<035> Contact Telephone Number - Number of person identified in data line <030> 701 284 7 22 1 ext. 

<039> Contact Email Address - Email Address of person identified in data l ine <030> sflander !!pOlartel . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatlon of Officer as to the Accur.cy of the Data Reported for the Annual Reportln& for CAF or U Redplents 

ceftify tluit I am an ofllc:er of the ~ caMer; my responsibilities lndude -r1ne the 8CCllr8Cy of tile annual reportlnc requirements for lllliwrsal Mf¥lce suppon 

'9dplents; and, to the best of my "-ledle, lhe lftfonnatlon reported on this form and In uy attadlments Is accunite. 

Name of Reporting carrier: 

Si• .nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

'Tiiie or position of Authorized Officer: 

:releohone number of Authorized Officer: 

Study Area Code of Reporting carrier: Filing Due Date for this form: 

Persons willfully maklng fais. .Utements on this form can ti. punished by flne or fortelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
underlitle 18 of the United Stoles Code, 18 U.S.C. § 1001. 
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<010> Stud Alea Code 381 614 

<015> Study Area Name POLAR TELECOMM. 

<020> Pr mYear 2016 

<030> Contact Name· Person USAC should contact reprdil)f this data Shari Flandera 

<035> Contact Telephone Number -Number of person identified in data line <030> 7012847221 ext. 

<039> Contact Email Address · Email Address of person k:fentified in data line <030> sflanders@polartel.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize 1n Agent to Fie Annu1I Reports for CAF or LI Redpients on 8eh11f of Reportlnc C1rrler 

I certify that (Name of Agent) · John Staurulakis Inc. la autllorized to submit Ille Information ,.potted on behalf of the reporting carrier. I 
also certify that I am an officer of tha n1portin9 carrier; my 1'11Spc>MibiHtles include ensuring the accuracy of Ille annual data t9pofting requinmonta provided to tha authorized 
agent; and, to the best of my knowledge, the l'1lpOfta and data provided to tha au1horlzed agent la accurate. 

Name of Authorized Al!ent: John Staurulakis, Inc. 

Name of Reoortlru? carrier: POLAR TELECOMM • 

lsianature of Authorized Officer: CERTIFIED ONLINE Date: 06/19/201 5 

Printed name of Authorized Officer: Davi d Dunning 

frltle or position of Authorized Officer: GM/CEO 

tTeleohone number of Authorized Officer: 7012847221 ext. 

Study Alea Code of Reportil)f carrier: 381614 Flllne Due Date for this form: 07/01/2015 

Persons wiUfuUy making false $1atements on thi.$ form can be punished by flne or forlefture under the Communications Act of 1934, 41 U.S.C. §§ S02, S03(b), or fin~ or imprisonment 
under Tiiie 18 of the United Statel Code, 18 U.S.C. §1001. ; 

i 

TO BE COMPlmD BY THE AUTHORIZED AGENT: 

Certlflcatlon of Agent Authorized to Fiie Annu1I Reports for CAF or LI Recipients on BehlH of ReportJnc Clrrler 

I, as agent for the roportlnc carrier, certify that I am authorized to submit the annual reports f0< universal sentke support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrln; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reporting carrier: POLAR TELECOMM . 

Name of Authorized Al!ent or Emolovee of Al!ent: JSI 

S!itnature of Authorized A&ent or Emol~ of A&ent: CERTIFIED ONLINE Date: 06/19/2015 

Printed name of Authorized Agent or EmoloW<! of Agent: Cassandra Heyne 

Title or oosition of Authorized Al!ent or Emolovee of Al!ent consultant 

Teleohone number of Authorized Al!ent or Emolovee of Al!ent; 3014597590 ext. 

Study Alea Code of Reporting carrier: 381 614 Filing Due Date for this form: 07 /01 /2015 
r - -· ... --·· --- -- -· --· ---- .. - ·--··-- ·- -···--·-··--- ···-···-·- ·-·--- ·-·- - -- --·-··· . ·--·-···· - . --- -· . -· -- - . : 

Persons wUlfuUy making false statements on this form can be punished by fine or forfeiture under the Communi«Uons Act of 1934, 47 U.S.C. ff 502, S03(b), or fine or imprisonment under Title 
I 18 of the Unfted States Code, 18 U.S.C. § 1001. 

·- -·- - - - -- - ! 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Polar Comm. Mutual Aid Corp. 381614 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Polar Communications Mutual Aid Corp. 's Demonstration of Compliance with 

Applicable Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA' s Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Polar Communications Mutual Aid Corp. f/k/a Polar Telecommunications 

("Company") hereby certifies that it is complying with applicable service quality 

standards and consumer protection rules. The Company is subject to consumer 

protection obligations under federal law and, to a limited extent under North Dakota state 

law as a telecommunications carrier subject to North Dakota Public Service Commission 

regulation. These obligations include, but are not limited to, the following: (1) 

adherence to state requirements that the Company complies with consumer protection 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify catrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes ,to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and co11plaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. a~ n. 71. 
4 . 

Id. at n. 72. i 
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and service quality standards pursuant to North Dakota Administrative Code Article 69, 

including customer requests for lowest price service alternatives ( 69-09-05-01 ), 

discontinuance of telecommunications services (69-09-05-02), deposits and guarantees 

(69-09-05-03); (2) truth-in-billing requirements, and (3) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

The Company also provides service in Minnesota and is subject to consumer 

protection obligations under Minnesota state law. These obligations include, but are not 

limited to, the following: (I) filing a Local Exchange Tariff pursuant to the requirements 

of Minnesota Public Utility Commission which disclose rates, terms and conditions of 

service to customers; (2) adherence to state consumer protection and service quality 

requirements governing telephone providers which require compliance with the 

Minnesota Administrative Rules listed below; (3) truth-in-billing requirements; and (4) 

CPNI, Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers' privacy. 

Minnesota Administrative Rules: 

RECORDS AND REPORTS 
7810.0400 RETENTION OF RECORDS. 
7810.0500 DATA TO BE FILED WITH THE COMMISSION. 
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION. 
7810.0900 LOCATION OF RECORDS. 

CUSTOMER RELATIONS 
7810.1000 INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC. 
7810.1100 COMPLAINT PROCEDURES. 
7810.1200 RECORD OF COMPLAINT. 

CUSTOMER BILILNG; DEPOSIT AND GUARANTEE REQUIREMENTS 
7810.1400 CUSTOMER BILLING. 
7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS. 
7810.1600 DEPOSIT. 
7810.1700 GUARANTEE OF PAYMENT. 
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DISCONNECTION OF SERVICE; SERVICE DELAY 
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE. 
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT SERVICE. 
7810.2000 NONPERMISSIBLE REAONS TO DISCONNECT SERVICE. 
7810.2100 MANNER OF DISCONNECTION. 
7810.2200 RECONNECTION OF SERVICE. 
7810.2300 NOTICE REQUIREMENTS. 
7810.2400 BILL DISPUTES. 
7810.2500 ESCROW PAYMENTS. 
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS. 
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE. 

DIRECTORIES 
7810.2900 CONTENT OF DIRECTORIES. 
7810.3000 MAINTENANCE OF PLANT AND EQUIPMENT. 
7810.3100 EMERGENCY OPERATIONS. 

ENGINEERING 
7810.3200 CONSTRUCTION OF TELEPHONE PLANT. 
78 10.3300 MAINTENANCE OF PLANT AND EQUIPMENT. 
7810.3900 EMERGENCY OPERATIONS. 

INSPECTIONS, TESTS, SERVICE REQUIRMENTS 
7810.4100 ACCESS TO TEST FACILITIES. 
7810.4300 ACCURANCE REQUIREMENTS. 
7810.4900 ADEQUACY OF SERVICE. 
7810.5000 UTILITY OBLIGATIONS. 
7810.5100 TELEPHONE OPERA TORS. 
7810.5200 ANSWERING TIME. 
7810.5300 DIAL SERVICE REQUIREMENTS. 
7810.5400 INTEROFFICE TRUNKS. 
7810.5500 TRANSMISSION REQUIREMENTS. 
7810.5800 INTERRUPTIONS OF SERVICE. 
7810.5900 CUTOMER TROUBLE REPORTS. 
7810.6000 PROTECTIVE MEASURES. 
7810.6100 SAFETY PROGRAM. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 
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practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 
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Polar Communications Mutual Aid Corp.'s Demonstration of Ability to Function in 

Emergency Situations 

Polar Communications Mutual Aid Corp. f/k/a Polar Telecommunications 

("Company") hereby certifies that it is able to function in emergency situations as set 

forth in §54.202(a)(2)1 and North Dakota Administrative Code 69-09-05-12. The 

Company's voice and broadband network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations 

as required by Section 54.202(a)(2). The Company can change call routing translations 

as needed to reroute traffic around damaged facilities. Changing call routing translations 

will also allow the Company to manage traffic spikes throughout its network, as 

emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company's central office can maintain 8 hours, plus or minus 15 percent, of battery 

reserve rated for peak traffic load requirements, and a permanent auxiliary power unit is 

installed or a mobile power source is available which can be delivered and connected 

within four hours. The Company has battery backup at all office locations and in its 

electronic equipment sites capable of running for a minimum of 8 hours, plus or minus 15 

Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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percent. Length of run time is determined by the equipment serving the area and the 

number of customers working out of the equipment. Generators are installed at all 

Central Office locations. They will continue to run as long as the Company has access to 

fuel. The Company tests the batteries at least once per year. 

The Company also provides service in Minnesota. Pursuant to Minnesota 

Administrative Rule 7810.3900, "Emergency Operations," the Company has established 

reasonable provisions to meet emergencies resulting from failures of lighting or power 

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, 

or acts of God including provisions for emergency power that meet or exceed the rule 

requirement to provide: 

o A minimum of four hours of battery service in each central office. 

o A permanently installed power unit in exchanges exceeding 5,000 lines. 

o Mobile power units that can be delivered on short notice and which can be 

readily connected in offices without installed emergency power facilities. 

The Company has informed employees as to the procedures to be followed, 

including reasonable rerouting of traffic around damaged facilities and the deployment of 

emergency power in the event of emergency in order to prevent or mitigate interruption 

or impairment of telecommunications service. 
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<010> Study Are1 Code 381614 

<OlS> Study Arel Name POLAlt TSI.ECQe4. 

<020> Prognim Yelf l016 

<030> ContlCt Name - Penon USAC should contld reprding this data Shari Plandera 

<035> ContlCt Telephone Number - Number of person Identified In dm line <030> 70UH7l21 ext. 

<039> ContlCt Email Address - Emlll Address of person Identified In data line <030> e flanderaepolartel. eOftl 

<701> Resldentlal local Service Charge Effective Date 

<702> Single State-wide Resldentlal local Service Charge 
I l/1 / 2015 I 

<703> 

.. 
St.te Elidia ... (ILEC) SAC (CETC) I R•te Twe SeMceRate 

ND ALL PR 17 .95 

-- - -·- ·- · - ·- -1--

-----·---- .. -- - ------·--- -·-- ·-·-

St.te Subscriber 1.1ne Chlrae 

o.o 

Stmt UnlverRI SeMoe Fee 

0.0 

M9ndatort Extended Ara 
SeMc.Chlrn 

o.o 

Tot.I per line Retes •nd ~ 

17.95 
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<010> Study Area Code 381614 

<015> St\llly Area Name POLAR TllLECOMM . 

<020> Pr~ram Year 2 016 

<030> Contact Name - Person USAC should contact rl!l~l""I this data Shari Flanders 

<035> Contact T elep_tlc>ne Number - Number of penon Identified in data line <030> 7012847221 ext . 

<039> Contact Email Address • Emlil Address of person Identified In data line <030> stlandereepol artel . com 

<71 f~f;'~1-;t'~,~~·~:. l> --'\~~-·''$'\.:':~ <'·,... ,,.~}"")'~.;..,;, .· . >~;~~;;~!, . ~~~~· . ,,_ ,,·. . ; .~"!irx.i.~;,.,_"! · . , . x~~]:"«'~~-.,·:-,J!.!'.' 

State Exdlll,.e (ltEC) Residential St.te~ Total Rates Broldblnd Service • Broadband Service Usage Allowance Usage Allowance 

Rate fffs and Fees Download Sfleed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When limit Reached {select} 

!ID ALL 44 . 95 0 .0 44.95 10. 0 10.0 999999 
Othe r, N/ A 
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<010> Study Area Code 38161' 

<015> Study Area Name POLAR TELBCOMM. 

<020> Proa.ram Year 2016 

<030> Contact Name - Person USAC should contact reiai(I~ this data Shari Plandere 

<03S> Contact Telephone Number· Number of_person Identified In data fine <030> 7012H7221 ext . 

<039> Contact Email Address • Email Address of person Identified In data line <030> efhnd•re9polartel .cc-. 

<810> Reportln1 Carrier Polar Coc.unlcatlon• Mut ual Aid Co rporat ion f /k/ a Polar Te lecoawnica tioM 

<811> Holdln1 Company Pol ar C""""""ica tion Mutual Aid Corpor a tion 

<812> Operating Company Polar COMOUnicat i oM Mutual Aid Corporation 

<813> -.:•/l'f<: :-\. ,, .. ,'"'_ ~~~~q~~)'~~f; ~~~~~~~~<'·'.~ ,;., · ~ • , • ...-1 ... i~ti~.~·itJ\~:.~n ... _-:..;..~ 1;.~.f\:~~~Y(i,<'.f.!i"!'~·'"'~.'!'f'"i.~~1<',;._;,_<X'll:iei'l-~~~i';m.3~(:>'~7'~"' . ~;~;r- r;' 

Affllllltes SAC Ool'IC Business As eom.,.ny or Brend Deslcnatlon 

Polar Telecom, Inc. 30 003 

Polar Communications Mutual Aid Corporation 311'30 

Wol verton Telephone Company (ND) 381509 

Wolverton Teleohone Comnanv (MN) 361512 
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Polar Communications Mutual Aid Corporation (SAC 381614) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Polar Communications Mutual Aid Corporation hereby certifies that throughout 20I4, it 

took reasonable steps to provide upon reasonable request broadband service at actual speeds of at 

least 4 Mbps downstream/I Mbps upstream, and currently, it is talcing reasonable steps to provide 

upon reasonable request actual speeds of at least I 0 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over Internet 

Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban areas 

as determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 
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Polar Communications Mutual Aid Corporation (SAC 381614) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Polar Communications 

Mutual Aid Corporation did not newly begin providing community anchor institutions with access 

to broadband service in calendar year 2014. 

--------
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